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Process for Deactivating Practitioner Account on the Online 
Register (Linkmaker). 

When a staff member leaves the role of Family Finding for either children, 
prospective adopters or both, their account on Linkmaker must be 
deactivated to prevent further access. 

This is informed by the Scotland’s Adoption Register Regulations 2016 and 
the Data Sharing Agreement signed by each adoption agency in Scotland. 
They stipulate the following. 

 Access to the Register’s online system is limited to authorised practitioners 
as per Regulation 7(2) of the Scotland’s Adoption Register Regulations 
2016. 

The following two steps must be followed to facilitate deactivation of a 
practitioner’s account. 

• The practitioner’s name must be unassigned from all cases on 
Linkmaker. 

• Staff at Scotland’s Adoption Register must be informed that the 
practitioner has left the role. 
 

Please contact staff at SAR if you require support with this task. 
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